DANIELS ASSOCIATES INC. On/y $95 a Month

BUILDING SUCCESS WORLDWIDE©O

Customer Satisfaction Manager

Daniels New Super Hero Software Tackles
Your Customer Concerns - Fast! Easy!
Only $95 a Month (see details on reverse)

The World’s Leading
Consultants to Every business needs a super hero and you're going to cheer for Daniels
new Né€Taction™ Customer Satisfaction Manager. This new software system
B“ildins "'d“s“'Y makes managing your customer concerns simple, efficient and cost
And its effective.
Operations Look how Daniels

NéTaction™ Customer Satisfaction Manager

will tackle you customer concerns:

Daniels new system creates a personalized web-site for you customer of
building. With a seamless connection and a few strokes on the keyboard,
the customer enters his or her concern. The concern is immediately

Ounr services pay for themselves logged by Daniels Né€Taction™ Customer Satisfaction Manager and sent for
follow-up. E-mails can be sent to the appro-

priate supervisor for immediate action.
NeE€Taction™ Customer Satisfaction
Manager reduces phone calls, and
wasted time trading voicemail.

DANIELS ASSOCIATES INC.

NéTaction™ Customer
BUILDING SUCCESS Satisfaction Manager

Call for our super

WORLDWIDEO e Personalized web site with hero today!
YOUR P \ 416-291-6022
31 Progress Ave. 2930 E, Northern Avenue company logo and advertisinig 1-800-668-7818
iz 2.0 }fjllllﬂdi?giﬁ e Low monthly web site
i oenix, zona .
;?;glj(s)s Ontario, e 83008 maintenance
Tel: (602) 992-5192 e Quick, fast and accurate
Phone:416-291-6022 response _tlme .
Toll-Free 1-800-668-7818 o System will follow up in 24 hours
Fax: 416-291-4609 if action is not taken _
Calgary: 403-613-7080 o Customers love it—easy to use ne,
Web: danielsww.com ¢ A small monthly subscription provides an

inexpensive new customer satisfaction tool!



DANIELS ASSOCIATES INC.

It’s Fast! It’s Easy!

BUILDING SUCCESS WORLDWIDE©O

The World's Leading
Consultants to
Building Industry
And its
Operations

Our services pay for themselves

DANIELS ASSOCIATES INC.

BUILDING SUCCESS
WORLDWIDE©

31 Progress Ave. 7930 E, Northern Avenue

Suite 216 Building B
Toronto, Ontario, ~ Phoenix, Arizona
g U.S. 85028

Tel: (602) 992-5192

Phone:416-291-6022
Toll-Free 1-800-668-7818
Fax: 416-291-4609

Calgary: 403-613-7080
Web: danielsww.com
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Quick customer
Follow-Up

Customer Ser-
vice Full Sup-
port from
Daniels

What it Costs!
Netaction is the best deal on the market! Only

$95 a month per building ( 1building); $75 a
month (2-5 buildings) ;$50 a month ( 6 or more

buildings) or call today for a personal rate o 4
based on multiple building usage.




